
DACnet™ 
Subscription Reminder

If you want to submit electronically, 
remember that each denturist must have 

a DACnet Subscription (not each Clinic)

There are different scenarios where you would need to 
have one subscription or multiple subscriptions:
• Single Denturist in a single office – this would only require the one subscription for 

that practicing Denturist to be able to send his/her claims.
• Single Denturist in multiple offices – this Denturist would still only require the one 

subscription as it is per Denturist not per location. The only difference would be the office 
ID that would be built into the system, which would be implemented by your software 
vendor.

• Multiple Denturists in a single office – each Denturist in the office would need to 
have their own DACnet subscription. This means that if a Denturist has his/her own 
patient and they will be electronically filling to insurance companies it needs to be done 
under his/her own provider number, so that they insurance company will know what 
Denturist is doing the work.

• Multiple Denturists in multiple offices – each Denturist in the office would need to 
have their own DACnet subscription but as stated previously each Denturist only needs to 
have one subscription.

• Denturist in a dental office – there is a couple things that needs to be compatible 
in order to send predeterminations and claims through a dental office, the dental office 
software needs to be DACnet certified and the Denturist procedure codes need to be in 
their software. The Denturist will still only need to have one subscription. 

• Denturist in multiple provinces – the Denturist will still only need the one subscrip-
tion as it can be used across Canada. As long as they have their own subscription and 
are in an office that has software compatible to DACnet they would have no problem 
submitting claims.

Important to remember: 
If you plan on submitting pre-determinations and claims on behalf of 

a patient then it must be submitted under the provider who provided the 
service to the patient for proper record keeping and insurance purposes.
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